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Abstract

Turkey has been attracting an increasing number of foreigners seeking to work or create a social life in the
country over the last few years. Naturally, like with any country, there are some problems that foreigners may
encounter in Turkish life due to cultural differences. While these difficulties are not unique to Turkey and there
may be obstacles to overcome, Turkish life continues to adhere to international norms. One of the most
significant obstacles foreigners face in Turkish day today life is the issue of communication. The language
barrier is the most significant obstacle since it impairs one's capacity to communicate with others, which is
necessary for survival. It might generate difficulties for newcomers, such as finding work, acquiring an
education, obtaining medical treatment, acquiring housing, and generally surviving. With an increase in foreign
mobility to Turkey, adaptation challenges and issues become more prevalent. Adaptation to a new culture occurs
on a variety of levels, including social, psychological, academic, and environmental. Adapting properly to a new
culture is critical for social and academic success. Adapting to a new culture and way of life, on the other hand,
has never been easy. The present investigation came to be signify the various challenges faced by the foreign
nationals with language barrier.
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1. Introduction

The twenty-first century has brought about an entirely new form of environmental engagement,
making previous methods obsolete. There has been a huge growth in the desire for economic,
technological, political, social, and cultural connections as a result (KALDIRIM & DEGEC,
2017). Nowadays, the capacity to converse with people who speak a foreign language is seen as a
useful tool for broadening one's world viewpoint through exposure to diverse cultures (Rost, 2014).
(Rost, 2014), and recognition of their cultural choices and prejudices (Root & Ngamprnchai, 2013).
Turkey is situated at the crossroads of Asia, Europe, and Africa, and as a result of its geographical
location, the increase in the number of foreign students studying at Turkish universities, and the
improved foreign relations of Turkish businesses in terms of economic activity, international
institutions, foundations, and media, Turkey is home to a diverse range of cultures and civilizations.
This degree of effort and cooperation has regularly propelled Turkey to the forefront of discussions,
which has increased interest in Turkish as a foreign language acquisition (KALDIRIM & DEGEC,
2017).
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The language barrier is the most significant obstacle since it impairs one's capacity to communicate
with others, which is necessary for survival. It might generate difficulties for newcomers, such as
finding work, acquiring an education, obtaining medical treatment, acquiring housing, and generally
surviving. Turkey has been attracting an increasing number of foreigners seeking to work or create a
social life in the country over the last few years. Naturally, like with any country, there are some
problems that foreigners may encounter in Turkish life due to cultural differences. While these
difficulties are not unique to Turkey and there may be obstacles to overcome, Turkish life continues to
adhere to international norms. One of the most significant obstacles foreigners face in Turkish
business life is the issue of communication. While it is widely accepted that knowledge of English is
critical for Turkish citizens in both school and industry, many people struggle with the language and
are unable to communicate successfully. While many people speak English proficiently at worldwide
companies, operating in a country where no one knows or speaks English will provide a significant
obstacle. Thus, communication difficulties vary according to where you work, but if you wish to work
in Turkey and intend to stay for an extended period of time, it is suggested that you learn Turkish.
Apart from employment, in daily life, on the street, in a restaurant, or at a cafe, will encounter Turkish
people, and learning Turkish will benefit greatly. The present investigation came to be signify the
various challenges faced by the foreign nationals with language barrier.

2. Review of Literature

“The emerging studies in this area focus mostly on the disruptive effects of language diversity, and
tackle it as a barrier to effectiveness and to doing international business due to communication
problems” ( Jonsen, Maznevski, & Schneider, 2011). “Difficulties encountered in spoken language
may not be the only obstacle in terms of language barriers. Understanding written materials,
completing paperwork, and problems experienced with the use of interpreters are also important
obstacles patients may face” (Cheng IH, Drillich A, & Schattner P,2015). March & Simon (1958)
noted “ the inadequacy of language for communicating about intangible and non-standardized objects
and expressed the belief that ‘language compatibility’ shapes the usage of communication channels in
organizations”. Consistent with this view, Bechky (2003) found “misunderstandings due to
occupational language differences in a study of a semiconductor equipment manufacturing company”,
and “trust formation is a team process that particularly merits a language-sensitive investigation, as it
is both crucial for the functioning of MNTs and very likely to be influenced by language effects”
(Tenzer, H., Pudelko, M. & Harzing, A, 2014). “Growing evidence documents the fact that language
barriers indirectly impact the quality of the healthcare that patients receive. Language barriers
contribute to reducing both patient and medical provider satisfaction, as well as communication
between medical providers and patients” (Shamsi, Almutairi, Mashrafi, & Kalbani, 2020). A study
conducted by Wong Fillmore (2004), which states that “Academic success of international students
depends on how skill fully they use academic language in their studies. The mastery of academic
language is regarded as one of the most important factors that distinguish successful students from
unsuccessful ones”. Demir & Geng (2019) “revealed that insufficient vocabulary range is the primary
source of difficulties international students encounter during the instruction of their content courses.
Moreover, instructors are of the opinion that students have much more difficulties in using academic
Turkish than they themselves perceive. It is hoped that the results of the present study will contribute
to the development of curriculum and materials in such a way as to use it for the benefit of
international students pursuing their studies at Turkish universities”. Many researchers tried to
understand the adaptation challenges of international students. For example Titrek et al., (2016) found
that “international students face problems related to communication, accommodation, health and
cultural issues in their stay in Turkey”. From the extent of above literature it can be state that,
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inefficacy of local language may affect social, cultural, political, educational and health lives of
foreign national in vast extent.

3. Methodology

Present investigation is perceived to understand challenges faced by the foreign national due to
language barrier. The conducted among ninety six foreigners with various status as students, working
professionals, tourists and entrepreneurs by using a question pool. The survey was divided into
different sections, questions pertaining to their nationality, mother tongue, occupational status,
education level and level of Turkish proficiency. The study also tried to assess the specific problems
caused by language barriers, challenges faced, and used strategies to overcome relating to their
language barrier. Collected data have analysed with SPSS Version 24 with percentage analysis and
other statistical techniques which is relevant to the study.

4. Result and Discussion

The study tried to analyse the challenges faced by the foreign nationals in Turkey due to lack of
local language proficiency. Social profile of the respondents have analysed which includes purpose of
residence in turkey and clarification on their mother tongue. The study further analysed problems
caused by language barriers, challenges faced, and used strategies to overcome relating to their
language barrier. The social profile of respondents were shown in the following table 1.

Table 1. Social Profile of the Respondents

Particulars Items Percentage
Male 54.3
Gender Female 457
Married 37.4
Marital Status Unmarried 53.1
Other 95
Student 43.1
. Academician 18.3
Ocoupation Entrepreneurs 23.5
Other 15.1
Student 43.1
Purpose of Residence Working Professional | 39.3
Tourists 17.6
English 19.1
Mother Tongue Arabi 42.8
Other 38.1

Social profile of the foreign national in the study showed that 54.3 percent of them under male and
among them 45.7 percent were females. Majority of the respondent were (53.1 percent) were
unmarried and 37.4 percent of the respondent was married. The study further revealed that among
them 43.1 were student, 18.3 percent of them were academicians, 23.5 percent of them were
entrepreneurs and 15.1 percent were being part of other sector jobs like tourism and hospitality. The
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classified respondents on the basis of their mother tongue, which revealed that 42.8 percent of them
from Arab nations , 19.1 percent accepted that English is their mother tongue, and 38.1 percent of the
respondents were from other Asian and African countries.

T
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Figure 1. Turkish language proficiency among the respondents

Figure 1 represents Turkish language proficiency of the respondents. The study revealed that 49.8
percent of the respondent have had very low level of language proficiency and 25.3 of them had
medium level. The result can be inferred that, the foreign nationals in Turkey is facing language
barrier due to lack of local language proficiency.

Most respondents revealed the difficulties due to lack of language proficiency in their day today
lives while making phone calls, purchasing food stuffs from street , dealing with local market and
even they face difficulty while get around the city. They have difficulty communicating with experts
such as lawyers, doctors, and government agents because they respect these individuals and do not
want to make a mistake when conversing with them. Several respondents stated that they struggle with
pronunciation, comprehending what others are saying, and organizing their thoughts. Very few of the
respondents indicated that they require assistance from an interpreter, especially to communicate with
health care professionals. Shame was the most frequently expressed emotion due to language barrier
with natives. Other adjectives used to describe their feelings included frustrated, feeling like a child
learning to speak, stressed, stupid, lost, challenged, terrible, lonely, afraid, restricted to using their
hands to communicate, negative body language from the person speaking to (which makes them want
to shut down), sad, nervous, angry, useless, powerless, depressed, and bad. Additionally, they are
restricted and uneasy in the presence of native speakers. And felt inconvenient in their way of life.
They have a sense of helplessness, depression, stupidity, and anxiety. Among the several difficulties
individuals confront, the inability to interact freely was the most frequently cited difficulty, followed
by a lack of privacy and freedom to communicate effectively with others. They claimed that life would
be more joyful if they could use language fluently. They can attend college and university fruitfully,
watch movies without subtitles, and easily read the newspaper. Others expressed a desire for a private
instructor, daily interactive sessions, and access to the world's greatest publications. Several
individuals expressed a desire for an interpreter.
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5. Conclusion

The critical question is whether the language barrier is a social issue (inadequate support for
newcomers), an individual issue (how much effort do learners put into their language studies), or is it
not a problem nor an issue at all; it is simply the way life is. In an ideal world, all arrivals would have
their own personal professional interpreters, rather than untrained family members. However,
overcoming linguistic obstacles requires a two-way street. Language learners might abandon their too
lofty objective of fluency and instead concentrate on what is more urgent. The language barrier and its
effects on Adult Newcomers speech in order to become functional in the language. Language learning
is a never-ending process, and they have the remainder of their lives to achieve fluency. Native
speakers, by the way they speak, might contribute to language difficulties. Thus, if native speakers
communicate slowly and clearly, checking to ensure that the person with whom they are conversing
understands what they have said, avoiding idioms, and most importantly, being patient, they can
significantly reduce obstacles.
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